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Building Brighter Futures! 



Mission Statement 
 

Scarborough Womenôs Centre facilitates the 
empowerment of women to make long-term positive 

changes with confidence. 



PRESIDENTôS MESSAGE 
I'm delighted to have returned as President for a 2nd year. 2010-11 was filled with 
great achievements.  We saw our outreach relationships strengthened with the Young 
Women's (Building Strong Futures) and Women with Disabilities (Expanding the 
Reach) Projects. We also witnessed the outcomes of the Business Development 
Project which ended in December 2010.  It is through these programs and initiatives 
that Scarborough Women's Centre is able to continue its mission to  empower women 
to make long term, positive changes with confidence. 
 

Over the course of the past year the Centre has been fortunate to celebrate a 
wonderful milestone - our Executive Director celebrated her 25th Anniversary of 
service!  This achievement is a true testament to Lynda's unwavering commitment 
and dedication.  Thank you, Lynda! You are very special to all of us! 
 

As I step down from Presidency this September, I know the Board will continue to  drive the mission of 
Scarborough Women's Centre to ensure our services are available to our community and continue our 
success in building the Centre through donations and partnerships. With the support of volunteers, staff, 
individuals, corporate, foundation and government funders - we can support women to make brighter futures 
for themselves and their families! 
 

Irene Rey 

Board President 

EXECUTIVE DIRECTORôS MESSAGE 
When a small group of dedicated community members and agencies started 
Scarborough Womenôs Centre in 1982, Iôm sure they couldnôt have imagined how 
far it would come in 29 years.  And when I joined the Centre 25 years ago this 
past March, I hoped, but didnôt know for sure, that it would grow into such a 
wonderful place, full of possibilities. 
 

We hope you will enjoy reviewing our progress over the past year ï womenôs 
accomplishments, our new and developing programs and projects, and the 
support and camaraderie of community working together towards a common goal. 
 

I want to especially thank retiring Board President Irene Rey for her excellent work 
and the many hours she spent with the Board and committee members to help the 
Centre grow into a mature organization responsive to community needs.  
 

Our staff, volunteers and facilitators are so important to making the Centre a great 
place for women.  Thank you so much! 
 

None of this would be possible without our funders and donors who help  keep the doors open. I hope you 
know how important you are! Thank you for making womenôs well-being a priority in your lives! 
 

I look forward to celebrating our 30th anniversary with you next year... 
 

Lynda Kosowan, MSW, RSW 
   Executive Director 
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Mary Heinmaa, 
Ladies Who Launch 
volunteer with  
Special Guest 
Speaker Vicky 
Sunohara at the 
2010 AGM 

Jennifer Kirner of 
TELUS presents a 
cheque to Lynda in 
support of our Young 
Womenôs Outreach 

Program  



SWC HONOUR  ROLL 2010/2011 
 

STAFF 
Lynda Kosowan - Executive Director, 
Jacynth Fennell - Case Manager/ 
Counsellor, Lambrini Soulos - 
Business Development Manager (to 
Dec. 2010), Alyssa Muzaffar - Young 
Womenôs Outreach Worker, Margaret 
Shalma - Expanding The Reach: 
Empowering Women With Disabilities 
Project Coordinator (to Dec. 2010), 
Tracy Lytle - Administrative Assistant , 
CBA Management Services - 
Bookkeeping Services 
 

Summer Career Students 
Emerald Massey, Neetu Dhanju, Nina 
Bajaj 
 

Facilitators 
Jill Andrew, Prabha Bassoo, Angela 
Boucher, Nancy Campbell, Central 
East CCIC, Niroma DeZoysa, Jane 
Durst Pulkys, Diane Forbes, Vivienne 
Kendry, Susan Ludwig, Nneka 
MacGregor, Loretta Merritt, LL.B, 
Darlene Montgomery, Gabriella 
Puschel, Shary Sawh, Priya Senroy, 
Adelle Stone , Lambrini Soulos, Irfan 
Syed, LL.B, Mary Vigrow 
 
 

VOLUNTEERS 
 

Board of Directors 
President: Irene Rey 
Vice President: Annisa Mohammed 
Corporate Secretary: Cindy Tan 
Treasurer: Arianna Bhagwansingh 
Complaints Advisor: Stacey 
Grammick 
Past President: Yvette Bailey 
Directors: 
Ina Avote-McWilliams (to Jan. 2011), 
Christina Friend, Kimberley Leyde, 
Sh ar le en  M asco l l ,  Ka th ry n 
McKechnie, Neeti Sharma, Nadia 
Taylor 
 

Committee Members 
 

Finance Committee 
Arianna Bhagwansingh, Kimberley 
Leyde, Louise Li, Judit Marincan 
 

Strategic Planning Committee 
Ina Avote-McWilliams, Neeti Sharma 
Nadia Taylor 
 

Fundraising Committee 
Yvette Bailey, Elaine Dandy, Christina 
Friend, Stacey Grammick, Sharleen 
Mascoll, Kathryn McKechnie, Annisa 
Mohammed, Lambrini Soulos 
 

Governance Committee 
Yvette Bailey, Irene Rey, Cindy Tan, 
Nadia Taylor 
 

OVERVIEW OF OUR PROGRAMS AND SERVICES 
 

Women We Serve 
 

Women using the Centre are from all walks of life, economic situations, ethno-
racial backgrounds and ages. They come from every continent of the world. 
Many are dealing with violence, poverty, isolation and other health issues. 
Women benefit greatly from the connection developed with other women, the 
assurance that they are not alone and enrichment from the experiences of 
others. 

 

Our programs and services are designed to provide information, education, and 
support to women as they make the transition to economic and emotional 
independence. 
 

Information and Assessment Service 
 

Women use the Information, Assessment and  Referral service to learn about 
resources in the community or at the Centre which will help meet their needs.  
They can discuss their situations confidentially, and they will be given individual 
attention to assess their concerns and find the best solutions.  Many women will 
go on to use other resources at the Centre following this first contact. 
Information, assessment and referral services are provided by agency staff, our 
professional placement students and trained volunteers. 
 

In 2010-11, there were: 
¶ 2312 requests for information. 
¶ Most came through the telephone; other women dropped in or emailed us. 
¶ The majority of the contacts (91%) were by individuals looking for 
information or dealing with a problem. 

¶ 9% of the calls were from other agencies looking for supports for their 
clients. 

 

Women discussed 3046 issues with us. Some 
had more than one issue. The majority of calls 
dealt with: 
¶ Employment, Education, training and 
volunteer opportunities - 50% 

¶ Emotional health 19% 
¶ Woman Abuse 9% 
¶ Practical Supports 6% 
¶ Legal Issues 4% 
 

A wide variety of issues were raised additionally, 
including housing, parenting, physical health, 
practical supports, settlement, disability, 
substance abuse issues and services for men. 87% of callers were Scarborough 
residents, from every postal code in Scarborough. The rest of our callers were 
from other parts of Toronto (Toronto, North York, East York, York or Etobicoke) 
as well as surrounding communities in Durham Region, York Region and Peel. 
 

Where ages were reported, 
¶ 23% were 15 to 25 years of age 
¶ 65% were 26 to 50 years of age 
¶ 9% were 51-65 years of age 
¶ 3% were over 65 years of age 
 

Women heard about the Centreôs information services in a wide variety of ways, 
including: Professionals, Institutions and Government, Community 
Organizations, Personal Networks and Media. 
 

Thanks to the City of Toronto Community Service Partnership, Royal 
LePage Shelter Foundation and Realtors Care Foundation for their 
generous support of the Information and Assessment Service!  
 

2010 Summer Career Students  
Nina Bajaj, Emerald Massey and 

Neetu Dhanju 
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Grants Review Committee 
Sharleen Mascoll, Cindy Tan 
 

Ladies Who Launch 
Ellen Bear, Jackie Davies, Lynn 
Fournier-Ruggles,  Mary Heinmaa 
 

Placement Students 
George Brown College  
Theresa Palmer-Mariani, Joanna 
Violante (Assaulted Women & 
Children Advocate Program) 
Natasha Pelage (Community Worker 
Program) 
Seneca College 
Emerald Massey (Social Service 
Worker Program) 
University of Guelph (at Humber) 
Samantha Robinson (Family & 
Community Social Services Program) 
University of Toronto 
Reshma Dhrodia, Lauren McInroy 
(Faculty of Social Work) 
 

Mentors/Tutors 
Pamela Ayearst, Bilkes Bassirullah,  
Nasreen Bhatti, Kiran Chandra,  
Linda Chavez, Karen Clarke, 
Suchana Das, Manduni DeFreitas,   
Diana D'Souza, Crystal Duncan, 
Penelope Dunlop, Debra Garside, 
Francine Hickman, Ruby Jaswal,  
Alexandra Jocic, Natasha Josiah, 
Karolina Kazinczi, Shirlanne King, 
Marcela Kupfer, Anjana Magapu, 
Sunaina Mannan, Judit Marincan, 
Ann Marks, Lipika Mitra, Samara 
Moore, Nkele Motshwane, Carmen 
Ng, Gabriella Puschel, Krista Roesler, 
Naila Ruba, Kiran Samra, Koreen 
Simon, Razia Thadani, Sandhya 
Uduwawala, Estella Williams, Lolita 
Wilson, Christine Wood, Sheema 
Yousefzai 
 

Host Volunteers 
Shahaz Begum, Selina Boatemaah, 
Kathy Christie, Diana D'Souza, 
Bharati Guha, Roshan Kahi, Lipika 
Mitra, Sonia Prashad, Krista Roesler, 
Koreen Simon, Sandhya Uduwawala,  
Denise Wall 
 

Event Volunteers 
Yvette Bailey, Elaine Dandy, Kristine 
Ewing, Christina Friend, Stacey 
Grammick, Mary Heinmaa, Roshan 
Kahi, Lynda Kosowan, Kimberley 
Leyde, Adam Lytle, Tracy Lytle, Judit 
Marincan, Kathryn McKechnie, Lipika 
Mitra, Theresa Palmer-Mariani, 
Natasha Pelage, Irene Rey, 
Samantha Robinson, Neeti Sharma, 
Koreen Simon, Lambrini Soulos, 
Cindy Tan 

EDUCATIONAL PROGRAMS 
 

Women learn together in small groups with a trained facilitator. The workshops 
& courses focus on foundational issues such as self-esteem, assertiveness, 
dealing with anger, communication and finding life purpose. 
 

For all courses and workshops: 
 

¶ 892 attended courses & workshops 
¶ 864 women completed 
¶ 3140 hours of service were delivered 
¶ 79% of participants paid no fee for their 
Educational program: 
¶ 52% of participants attended a free 
workshop 

¶ 28% of participants were subsidized - 
18% received a full subsidy, and 10% a 
partial subsidy. 

¶ 21% of participants paid the full fee for their course or workshop 
 

For courses and workshops offered at our Centre: 
 

¶ 68% of women participating completed their goal plan during the period 
¶ 35 workshops, 12 courses and a womenôs wellness forum were offered 
¶ Outcomes reported (some women had more than one outcome):  

¶ Personal Development (e.g. support networks, problem-solving, 
confidence-building) - 800 

¶ Life skills to move forward - 202 
¶ Obtained useful information - 221  
¶ Economic Independence (e.g. employment, training, job search, 
started own business) - 124 

¶ Freedom from violence (e.g. make a plan to leave abuse, leave 
abuse, not return to abuse) - 69  

 

Courses & workshops offered offsite:  
 

¶ Growing Healthy Together - 5 workshops on woman abuse for pregnant, at
-risk women  

¶ Expanding the Reach: Outreach to Women with Disabilities - 4 workshops, 
1 leadership development training program 

¶ Building Strong Futures - Outreach to Young Women - 15 workshops, 1 
leadership development training program 

¶ Newcomer Womenôs Wellness - 7 workshops 
 

Special thanks to the City of Toronto Community Service Partnership, the 
Province of Ontario through Ontario Womenôs Directorate (Investing in 
Womenôs Futures Program), The George Lunan Foundation, J.P. Bickell 
Foundation, The McLean Foundation, St. Andrewôs Charitable 
Foundation and the RBC Foundation for their 
generous funding of our Educational programs! 
 

Tracy Lytle, Adminis-
trative Assistant 

Greg Hopper of Victoria Village 
Hockey League presents a 
donation cheque to Lynda 

Board Members Christina 
Friend and Irene Rey 
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